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Job Title: Client Service Manager

Company Overview: 
10TO9IT is a Cloud ICT services provider committed to delivering exceptional customer service experiences to clients.

Key Responsibilities:
· Greet clients in person or on the phone, answering and directing inquiries
· Provide personalized customer service of the highest level to all clients, regardless of contact method
· Build client interest in the organization's services through phone interactions
· Manage administrative duties, including membership registrations, effectively and in a timely manner
· Stay informed on the organization's products and promotional campaigns to provide accurate information to clients

Required Skills and Qualifications:
· Strong communication and interpersonal skills
· Ability to multitask and manage multiple priorities effectively
· Attention to detail and accuracy in administrative tasks
· Knowledge of Cloud ICT services and products is a plus
· Minimum of a high school diploma, with prior experience in customer service or a related field.
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