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Suite 2, Level 4/29-57 Christie St, St Leonards NSW
THIS IS NOT AN ORDER
All fields must be filled in for this document to be accepted


	Date: 
	Reference #

	To: (Supplier)
Indicate  contact at the supplier

	Fax/Email:

	10TO9IT Contact

	Name: 

	Phone: 

	Email: 

	Delivery Address: 
(provide appropriate Campus address here)

	Closing Date: 
Time:

	Submit Response By:  (email or fax)



	
	Description of Item/Product Number
	Quantity
	Price Each
	Extended Price

	1.
	
	
	$
	$

	2.
	
	
	$
	$

	3.
	
	

	4.
	Delivery is required by:
	

	5.
	Supplier: When can be delivered
	

	
6.
	Provide Warranty and Product Information:
	

	7.
	Item must be applicable relevant standards.  Indicate standard:
	




SUBMITTED BY (COMPANY):		______________________________________________

NAME: (print)				______________________________________________

DATE:					______________________________________________



10TO9IT

TERMS AND CONDITIONS
CORRESPONDENCE
The 10TO9IT Purchase Order number must be indicated on invoices and all other correspondence.
Invoices and bills of lading showing full routing, etc., should be dated and mailed at the time of shipment and addressed to the Accounts Payable Department.
PRICE & TERMS
If the price of the product or service is not stated on the order, the product/service must not be billed at a higher price than last paid or previously stated without notice to the 10TO9IT and our acceptance thereof.
If any of the provisions of the Seller’s proposal conflict with the terms of the Purchase Order, the terms of the Purchase Order shall govern unless otherwise agreed between the Seller and the 10TO9IT. 


SPECIFICATIONS
All goods (supplies, furniture, equipment, etc.) are to be new and of first grade and the latest model (no reconditioned, used or demo units are to be offered unless so indicated) and fit for the purpose for which they are intended to serve.  
All goods supplied will conform with all laws, standards, ordinances and regulations and will defend and save harmless the 10TO9IT from loss, cost or damage because of any actual or alleged violation thereof. Concerning patent infringement, bidder warrants that the materials delivered/bid hereunder, the processes by which they were made and the use thereof for which they were specifically designed, will not per se infringe any patent of Australia (and of the country of manufacture, if other than Australia). 
Requirements shall meet the specifications requested.  Should a product deviate from the specification identified the bidder shall list ALL affected items and provide a descriptive composition of the alternate specification.   10TO9IT may choose to opt for equivalent substitute equipment on the premise that the 10TO9IT can test the equipment before accepting the consideration.  

· STANDARDS

    	All electrical equipment/accessories/goods must be at minimum approved as appropriate and meet applicable professional association standards.

· SAMPLES

    	Any samples or descriptive literature requested during the Quotation process or the contract period must be provided free of charge.  Samples that are not destroyed by testing will be returned at the bidders' expense upon written request.  Samples submitted by the successful bidder will be kept for the duration of the contract for comparison of shipment received.

Unless otherwise stated, all goods, materials, articles or equipment supplied, and all work or services performed, according to this requirement shall be subject to inspection by the 10TO9IT at the point of unloading or the site of the work or services.  

INSPECTION
Unless otherwise stated, all goods, materials, articles or equipment supplied, and all work or services performed, according to this requirement, shall be subject to inspection by the 10TO9IT at the point of unloading or the site of the work or services before the acceptance of the materials/work to be used/performed.


PACKAGING
The vendor shall make no extra charge for packaging, packing or containers unless otherwise indicated herein.
Unless otherwise specified, the standard commercial practice of packaging, packing and marking shall be accepted.  Cartons will be marked with product description, thickness, and case quantity.  Specific handling procedures, requirements must be attached/marked on the package to avoid unnecessary damages, breakages or injury.
ACCEPTANCE OF UNITS
The units delivered shall remain the property of the seller until a physical inspection and actual usage of the units is made and thereafter accepted to the satisfaction of the 10TO9IT and must comply with the terms herein and be fully in accord with the specifications and of the highest quality.  In the event the units supplied to the 10TO9IT is found to be defective or do not conform to specifications, the 10TO9IT reserves the right to cancel the order upon written notice to the seller and return the units to the seller at the seller’s expense.  10TO9IT will provide a notice of cancellation of the product/service if the delivery is not received on the date specified on the order.
This specification lists only the major details, therefore, it is the supplier’s responsibility to deliver fully equipped units with compatible components to provide dependable, efficient service.
DEFECTIVE/INFERIOR GOODS
Seller is responsible for and will make good any defects in workmanship and/or materials, covered by the purchase order, which defects become apparent within twelve (12) months from the date of putting same into service.  Seller is not relieved of the responsibility imposed by this clause, either as to proper packing, quality of materials or specifications because of acceptance by 10TO9IT designated inspectors.
Should the 10TO9IT, in its sole discretion, believe that goods received are defective/inferior or substandard, or do not meet the specifications of the item(s) then the 10TO9IT shall have the right to:
1. Reject the goods outright;
1. Return the goods whether they have previously been accepted or not;
1. Require the vendor to retrieve the goods at its own expense;
1. Use the goods and adjust the price accordingly; or
1. Require the vendor to immediately replace the goods forthwith at no additional cost
Under no circumstances will the 10TO9IT be responsible for re-stocking charges.
WARRANTY AND GUARANTEE
Successful vendor covenants and agrees:
· Successful vendor is responsible for and will make good any defects in workmanship and/or materials, covered by the Purchase Order.  Successful vendor is not relieved of the responsibility imposed by this clause, either as to the quality of materials or specifications because of acceptance by 10TO9IT designated inspectors.
· that all products and services supplied will conform with all laws, ordinances and regulations and will defend and save harmless the 10TO9IT from loss, cost or damage because of any actual or alleged violation thereof.  Concerning patent infringement, bidder warrants that the materials delivered/bid hereunder, the processes by which they were made and the use thereof for which they were specifically designed, will not per se infringe any patent of Australia (and of the country of manufacture, if other than Australia).
· The vendor shall warrant and guarantee that:
· They have the right to provide the Equipment & Service to 10TO9IT
· That the work will be performed by properly trained and authorized personnel 
· That the equipment will be in good operating condition and free from defects in workmanship & material.  If any item is discovered to be defective, the vendor shall replace or repair that item at no additional charge to 10TO9IT
· At the date of acceptance, the goods & services, including software, if applicable, will function following the requirements detailed in this document and any published requirements for the equipment and will satisfy 10TO9IT requirements as outlined in the RFQ.
· All or any of the equipment to be installed and implemented in a proper and workmanlike manner acceptable to Niagara 10TO9IT. 
· The equipment will perform only those functions, which have been approved & authorized by Niagara 10TO9IT. 
· If any software licenses are granted under this contract it shall be free of all liens, security interest claims, charges and encumbrances. 
· No Lemon Expectation 
The vendor must comply with, a “No Lemon Expectation”, i.e. after three consecutive attempts to repair a recurring malfunction, the 10TO9IT, at its sole discretion, can direct the vendor to replace the equipment on a “like-for-like” or “better than” basis, at no additional cost to the 10TO9IT. 
DEFAULT
In case of default within the control of the Seller, the 10TO9IT may procure the articles or services from other sources and hold the Seller responsible for any excess cost occasioned thereby.
LATE SHIPMENT
The right is reserved to cancel all or any part of an order if not shipped as indicated on the Purchase Order or as agreed upon by the 10TO9IT and supplier.
If the manufacture, transportation, delivery, receipt or use by either party of any of the material covered hereby is prevented, restricted or interfered with because of:
1. fire, explosion, breakdown of plant, strike, lockout, labour dispute, casualty or accident, lack of failure of transportation facilities, epidemic, cyclone, flood, drought, lack of failure of sources of supply of labour, raw materials, power or supplies, or
1. war, revolution, civil commotion, acts of public enemies, blockage or embargo, or
1. any law, order, proclamation, regulation, ordinance, demand or requirement of any government or any subdivision, authority, or representative of any such government, or
1. any other cause whatsoever, whether similar or dissimilar to those above enumerated, beyond the reasonable control of the party
the party so effected upon prompt notice to the other party (and in case the 10TO9IT gives such notice, in advance of actual shipment) shall be excused from making or taking deliveries hereunder to the extent of such prevention, restriction or interference, but at the 10TO9IT’s an option, deliveries so omitted shall be made, upon notice thereof to Seller upon the cessation of such contingency.
OWNERSHIP OF INTELLECTUAL AND OTHER PROPERTY INCLUDING COPYRIGHT
Technical documentation, drawings, CDs, DVDs and prototypes produced by the supplier in the performance of the work under the Purchase Order, shall vest in and remain the property of Niagara 10TO9IT, and the supplier shall account fully to 10TO9IT in respect of the foregoing in such manner as 10TO9IT shall direct.
[bookmark: _Toc346203555]The technical documentation shall contain the following copyright notice:
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